
Marlgp<t H. po r-tch, ~!'cretary 
Fed.era ICominu n ications Com m[s~jqn· 
0ffke (lf t!ie secretary 
44512th Street, SW 
Rt>qm J'JI}•A325 
Vl/ashington,·oct.QS54 

I am.·.a .. deaf perscw. who. u~es Video 1\elaySer~ices{VRS)for m}'to'}irllU:ni.cation . .w.Ith hearing people. VI\S-
is a communication t~oll use every d<ly: · · ·. . . · ·· · · ··. 

l.amWr.itingbetau~e 1 .. ~rll v.ery concerned ahout;tl)e Fed~ral Communic@o~Comm ission's (FCC's) 
rec¢nt propqsalst(:)change the wayVRS.worksjcan't imagine Iifewitflou~th.ecurrentservices I use. I 
don'twanfto see tiJoseservii:es chan.ge! 

TheA(n(!ri~~os Wit.h Disijqil'ties M (A.bA) movec1ic1.e<~f p!'opleJo.rward aM9Jler~c:f(u.p 0ppqrJ:(!hitiesfor 
us. The ADA assureddeaf peqple (Uke· me) tha( Wf' w;iliiJayeoccessto. "furictionaUy-{"<ll!iVa.lenl'' 
communication- commuiJicatlon ctioic.e> ends~rvices simila.rtt:!.th()$eenjl)ye(! bylJ~a{ing people. To 
date, Videq Relay S!!nl.ice {1/HS) istt)e m(l5tj'~nctionaUy.-eqgi\1aleQtJ:ommuniqtion servicefpr(jeaf 
p<;ople. 

Lam .cqncerne<ftl:lat iftheFCC:'s pr[)po~al~ go into ej'fect, I wonit IJaveiiAfhat the ADA promisedme
chaise ih myVRS.~quipmeJlt. Th('l.Woducts I now use were designed ~ydeafpeople for d.eafpebp.le; 
Hearing peoplehavechoices:l W~htchqices. ·· · . · ·· 

lam t(!ncerned th<!tlft11e FCc's proposal~ go into effect,lwon'thave a choiceinmyVRS provider. 
don't want my calfs tab~ routedthrougha centrali~:ed databasethatw()uld assign my calls to differen.t 
prqviders.Hearin!l people have aclioiceJilsJ'.rvice• providers: 1 want.a.~h.oice. 

l.am concerned that if the FCC'spropos<Jis go .into.efj'ect.and there. are rate. cUts for V.RS. Pr()vic!ers~ the. 
quality of my~ervice .w.i.ll suffer. I'm. concern~dtljat With very limited res()(lwes, VRS pro\(igexs might 
havetomake tliangesth~t woyJd resqlt in longer bold. times, unreliable servi~e ~nd lesstraipingfor 
interpreters, Hearing people have a choice to choose qualityservii;e .. Jdor',t W<JntVR~ qua lit\( tC)iSuffer 
be.cau.se VRS.pr.oviders haveiH>_.chqice byt to c(!t aspects of their servite; 

Please fulfill the promises of the ADA! .• ! v;ant.functit>o<li eqi1ivalency •.. Jwa11tthQi~es- in eqyipment, 
providers and quality. Please.e.~surethatthe Vf\S senrlces'!c.urrentlyenjoy are malnt~ine& 

Marlene H.. Dortch; Secretarv 


